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	Qualifications Summary
	Exceptional Visionary with an Innovative Spirit. A committed lifetime learner to achieve excellence and knowledge in the field of Information Technology. Seven years of military service in the Tennessee National guard and promoted to the Rank of E-5. Seventeen years’ experience performed duties as IT Manager, Help Desk Supervision, Project Management and Team Leader for several industries including medical, education, and banking. 

	
	
	
	

	Key Skills
	— Information Technology Servicing

— Organizational Leadership
— Project Management

— Safety Management and Practice
	— Technology Education
— Team Leadership
— Customer Service
— Technology Integration
	— Website Development
— Sales of Information Technology
— Waste Management
— Public Speaking

	Experience
	Present       MVP Technology llc.      Jackson, TN   731-431-1522
Manager, Sales, Service  

· Sales and installation of Electronic Medical Records software, E-clinical, Aprima, and Medisoft. Daily routine service and support for medical offices, Tax offices, and Automotive dealerships. 

· Contractor for IBM Go2it Group. Lead Technician for Hilton Hotels Refresh Project.

· Installation of New Servers, printers, Windows 2003 server, payroll, software, wireless internet access. Inventory and asset management and coordinating with shippers for return of equipment. 

· Contractor for Field Nation providing repairs and installations of printers, Kiosk, Samsung printers, HP printers, IBM printers, Best Buy Mobile. 
· Installed and managed networks for small business clients

· Information Technology Consulting for Non-profit business

· Software training and desktop support Microsoft networks.

· Small office network integration and security planning. 

· Website and e-commerce development

· Recycling and e-waste program consulting and procurement.

· Personal training for desktops and Internet Security. Also assist first time college students in acquisition of technology tools for college entry and success planning.

Nov. 2010- May 2011 -  Jackson Madison County Schools

Substitute School Teacher in all city and county schools.

2005–2008 - H & H Services Inc.  1031 Greystone, Jackson, TN 731-423-1208

Information Systems Manager

Management of all information systems and technology services

Establish Budgets for Information Technology

Computer Systems and Network Analysis at West Tennessee Health Care

Service and Install computer hardware and software

Provided training for customers on-site for Microsoft software 

Sales and installation of Document Management software for paperless office operations. Provided database and software training to customer who purchased our software and hardware for document imaging. Disaster recovery and offsite backup management for medical offices and hospitals. 

	
	2004-2009       AutoCity U.S.A            360 Hwy 45 Bypass           Jackson, TN

Internet Sales Manager and Auto Sales  
Co-ordinated Internet auto sales. Managed company website. Worked with vendors such as Auto Trader and Cars dot com. 
Managed dealership Information technology for 3 locations. Server support, desktop support and Frame Relay WAN support for all 3 locations. 


	
	1999-2001       FirstBank of Lexington  30 S Main St, Lexington, TN 38351 (731) 968-4211

Senior Network Engineer and Manager of Information Systems

Managed Information Systems Department.

Supervised the IT helpdesk.

Evaluated Help Desk employee performance.

Wrote training and support manuals for IT operations.

Expanded Networks for all bank branch locations

Worked closely with all Branch Managers to assess technology needs.

Provided training and help desk support on computer hardware and software.

Installed Microsoft Networks and AS400 network terminals. 

Installed payroll management system.



	Recognition & Awards
	Honored with Distinguished Honor Graduate from United Army Signal School. Earned pert Marksman Awards in both small arms and assault weapons.

Graduated #1 in Communications class, earning honors in marksmanship, mastery, and physical fitness while serving in Tennessee National Guard.

Attended Primary Leadership Development Course in Tullahoma Tennessee.

	
	

	Education & Credentials
	1978–1987
Jackson State Community College


A.S., Pre-Engineering University Parallel and Computer Science.

1987-1993        State Technical Institute of Memphis              

Associate of Applied Science, Electronics Technology

2004-2008    University Tennessee At Martin                        

Bachelor Of Science University College Graduation 2008 with B.S.

2010 - Bethel University, Nashville Tennessee. M.B.A graduate program.

Graduated August 2010.

	Certifications 

& Clearances:
	United States Government Secret Security Clearance 1985-1997 (Inactive)
· Microsoft Certified Professional. 
· Novell Netware Certified Administrator 3.1
· Comptia A+ Certified Computer Technician and Network Administrator

· IC3 Global computing certification for Internet and Family Safety and the Internet

· Kyocera and Copystar servicing certified and print solution specialist for Multifunction copiers. 

· Training in remote support, Windows Remote desktop deployment and support, installation of Windows 2008 servers.
· Some Active Directory planning and support with Small Business Server. 
· Install MAC OS and repair MAC notebooks and Workstations. 

	
	
	
	



